
Diocese of Wagga Wagga 
Allegations of Reportable Conduct or Complaint Workflow

Education 

Allegation Reported to Safeguarding Team for 
assessment and next steps

Outsource 
Investigation

Inform regulatory bodies and 
the Director of Catholic  

Education

Chancery/ Vianney College/ 
St Frances College/ Parish's

Inform Bishop Mark and regulatory bodies

Diocesan 
Safeguarding 

Manager to report 
to the OCG within 

7 days. 

Allegation Reported to Safeguarding Team for 
assessment and next steps

Follow internal policies, procedures and processes

Provide Safeguarding Team with updates and 
outcomes

Internal 
process of 
inquiry by 
People & 

Culture team 
or School

No action 
required

Overseen and 
Management 

by 
Safeguarding 

Team

Overseen by 
Safeguarding 

Team

Outsource 
Investigation

Internal 
process of 
inquiry by 

Safeguarding 
Team

No action 
required

Overseen and managed by 
Safeguarding Team

Allegation Reported to Safeguarding Team for 
assessment and next steps

Diocesan 
Safeguarding 

Manager to report 
to the OCG within 

7 days. 

Diocesan 
Safeguarding 

Manager to report 
to the OCG within 

7 days. 

Inform regulatory bodies and 
Chief Executive Officer (CEO) of 

Centacare

Working in Consultation with 
Diocesan Business Manager
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